[bookmark: _GoBack]RESULTS OF THE 2016 PATIENT SURVEY

The survey was conducted in July 2016.  

The survey was distributed via email to the Virtual Patient Participation Group and by way of practice hand outs by staff and members of the Patient Participation Group. 

221 responses were received.

Not all of the questions were answered by the patients who completed the survey.




A breakdown of people who completed this survey:








































































15 – Thinking about when you consult your doctor, how do you rate the following?





























17 – Thinking about the nurse(s) you have seen how do you rate the following:












Age Group who completed the survey
Under 18	18 - 24	25 - 34	35 - 44	45 - 54	55 - 64	65 - 74	75 - 84	85 and over	1	5	14	17	22	25	29	40	14	Ethnic Group
White	Black or Black British	Asian or Asian British	Mixed	Chinese	Other Ethnic Group	No Response	196	0	2	0	0	1	2	What best describes what you are doing at present?
Full time paid work	Part time paid work	Full time education	Unemployed	Fully retired from work	Looking after the home / family	Something else	49	25	2	3	103	15	6	How satisified are you with the care that you get at The Burnham Surgery?
Very	Fairly	Neither satisfied or dissatisfied	Quite dissatisfied	Very dissatisfied	No response	81	72	20	13	4	5	Would you recommend the Burnham Surgery to soneone who has just moved to your area?
Yes	No	Might	No response	116	34	36	5	Question 1:
Does our telephone system allow 
your call to be answered quickly?
Yes	No	Don't know	171	35	15	Question 2:  
How do you rate the way you are treated by the receptionists at your practice?
Excellent	Very Good	Good	Fair 	Poor	58	72	57	26	6	Question 3:
  Have you ever had the need to use the Monday - Friday emergency walk in service?
Yes	No	95	122	Question 4:   
How do you rate the hours that your practice is open?
Excellent	Very Good	Good	Fair	Poor	30	61	79	33	6	Question 5:  
When you visited the surgery were you treated with dignity and respect?
Yes	No	Don't Know	199	7	7	Question 6:  
In the past 12 months how many times have you seen a doctor?
None	1-2	3-4	5-6	7+	9	74	64	41	42	Question 7:  
If you haven't seen a doctor in the past 6 months why is that?
I haven't needed to see a doctor	I couldn't be seen at a convenient time	I couldn't get to my appointment easily	Another reason	58	4	7	8	Question 8:  
Thinking of a time when you want to see a particular doctor, how quickly do you usually get to see that doctor?
Same day	Next working day	Within 3 days	Within 3 days	5 days or more	33	15	19	17	115	Question 9:  
Thinking of times when you are willing to see any doctor, how quickly do you ususally get seen?
Same day	Next working day	Within 3 days	Within 3 days	5 days or more	141	27	25	18	27	Question 10:   
If you need to see a GP urgently, can you normally get seen on the same day?
Yes	No	139	40	Question 11:  
How often do you see your usual doctor / preferred doctor?
Always	Not always	A lot of the time	Some of the time	Almost never	Never	46	40	31	41	31	11	Question 12:  
How long do you usually have to wait at the practice for your consultation to begin?
5 minutes of less	6-10 minutes	11-20 minutes	21-30 minutes	More than 30 minutes	9	22	56	66	52	Question 13:  
How easy do you find getting to the surgery?
Very easy	Fairly easy	Not very easy	Not at all easy	No response	145	48	12	3	0	Question 14:
How did you find the cleanliness of the surgery?
Very clean	Fairly clean	Not very clean	Not at all clean	Don't know	No response	123	79	6	1	0	0	Question 15(a):  
How thoroughly the doctor asked about your symptoms and how you are feeling?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	57	61	69	14	4	0	Question 15(b):  
How well the doctor listens to what you had to say?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	60	58	69	13	4	0	Question 15( c):  
How well the doctor puts you at ease during your physical examination?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	67	59	65	7	2	11	Question 15(d):  
How much the doctor involves you in decisions about your care?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	52	52	73	16	3	8	Question 15(e):
How well the doctor explains your problems with any treatment that you need?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	34	57	73	1	4	2	Question 15(f):  
The amount of time the doctor spends with you?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	33	57	83	19	2	2	Question 15(g):   
The doctors caring and concern for you?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	49	54	70	16	2	0	Question 16:  
Have you seen a nurse from your practice in the past 6 months?
Yes	No	165	31	Question 17(a):  
How well they listened to what you say?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	84	77	34	2	0	2	Question 17(b):  
The quality of care they provide?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	83	71	30	3	0	1	Question 17 (c ):  
How well they explain your health problems or any treatment that you need?
Excellent	Very good	Good	Fair/poor	Very poor	Does not apply	73	68	37	6	0	6	Are you:
Male	Female	63	138	17 | Page

